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TIPS FOR SECURING HOUSING

Looking for housing can be an adventure, but it is also hard work and there are pitfalls to avoid if possible. While most
landlords are fair and willing to work with you, there are some that will seek to take advantage. Take a minute to read through
the following information and suggestions. We strongly suggest that you discuss with the landlord any questions regarding
your tenancy in advance of making a commitment, and be sure to get everything in writing.

RENTAL AGREEMENT: DO NOT sign anything you do not understand. There are three basic types of rental agreements:
The (1) lease and (2) rental agreement are basically the same except the lease is for a set amount of time (usually six months or
one year), and a rental agreement is for month-to-month occupancy. If you sign a lease for a year, make sure you understand
the landlord's policies on subleasing if you plan to go away in the summer.

(3) An oral agreement is a legal, spoken agreement that is binding, although it is wise to have any promises from the landlord
written down, signed and dated. It is also binding on you; if you verbally agree to stay a certain length of time and then wish to
leave earlier, you can lose your deposit or be legally responsible to pay additional rent.

RENT: If leasing, your rent may not be raised during the term of the lease unless it has been stipulated in the lease agreement.
For any rent increase after the term of the lease, thirty days' notice, in writing, must be given.

DEPOSITS: Holding Deposits (a deposit left with a landlord to "hold" an apartment or room you are interested in while you
continue looking at other places) are usually not refundable, and we do not recommend that you give such a deposit.

When you have agreed to rent a house or apartment, other deposits may be required such as a Security Deposit (for
extraordinary damage to the unit or furnishings) or a Cleaning Deposit. When moving out, the security deposit is to cover
damages, NOT normal wear and tear. The cleaning deposit should also be fully refunded if you leave the unit thoroughly clean
and clear of any furnishings and items that were not there when you moved in. Often, landlords will charge for carpet / drapery
cleaning if you have not had it done professionally. Discuss the conditions for return of all deposits before you agree to rent
the unit, and add clarifying comments to the lease if appropriate. Whenever possible, any agreement regarding deposits should
be written down.

INSPECTIONS: When moving in, have the landlord inspect the house with you and note the condition of the premises in
writing. Be specific and notice details such as stains on the rugs, holes in the walls or cabinets, chips in the paint, cracks in the
tiling, or problems with appliances and furniture, etc. Have the landlord sign and date this inspection checklist. This could
save a lot of trouble and money when you move out. If the landlord cannot or will not make the inspection with you, write an
inspection report out yourself and send it to him/her. Mail a copy to yourself and do not open it. (The postmark on the
envelope serves as proof of the date it was written.)

DISCRIMINATION: State law, and in some cases federal law, maintains that a landlord may not discriminate on the basis of
sex, religion, age, race, marital status, families with children, physical disability, or sexual preferences.

KNOW YOUR RIGHTS AND OBLIGATIONS: Read your whole lease or any rental agreements carefully. Keep records
and a file of all transactions; if you pay any housing costs in cash, get a receipt. Should you encounter any difficulty regarding
your occupancy, contact the Student Affairs Office right away. Disagreements between landlords and tenants sometimes
require resolution through a mediation agency and/or through Small Claims Court. Student Affairs can give you more
information about these procedures.

Be prepared to fulfill your own obligations to the landlord and the property. Be careful when hanging anything on, or taping
anything to, the walls; you can be charged if there are holes in or marks on the walls that were not there when you moved in.
Another danger area is flooring. Be careful that your furniture does not scrape floors, and immediately clean any serious stains
on carpets to save yourself costly efforts later. Most important of all, California State Law requires that you give a minimum of
thirty days' notice of intent to vacate the property. This should be done (or confirmed) in writing. If you have a lease and wish
to vacate earlier than the lease term, be aware that you can be liable for the rent for the balance of the lease period.
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UTILITIES

GAS & ELECTRIC SERVICE: To turn on service in your house or apartment, call the Pacific Gas & Electric Company
(PG&E) at 1-800-743-5000. **Assistance available in English & Spanish.** |t takes a minimum of two days notification to
start service. You will need to pay a deposit, the exact amount of which is based on the previous tenant's use of the utilities.
The deposit is held for one year, but will be waived if you can provide a cosigner who has had service with the PG&E system
for at least 12 months of the past 24 months and has received no more than two late notices in that period. The fee would also
be waived if you have had previous service in your name within the PG&E system, as long as your bills were paid on time.
Also, inquire about lower monthly gas and electric rates, which are available to all persons on a limited income.

Students without a Social Security number must call the customer service number with a valid form of ID so that PG&E can
verify your information before your service is started. If you wish to go by the office in person, the address in Salinas is 356 E.
Alisal Street. Their office hours are from 8:00 am to 5:00 pm, Monday-Friday. Please contact our office if you need bus
schedule information.

After applying for service, you can make an appointment for a service employee to check appliances at no charge as a
safeguard. Billing is on a monthly basis. (Note: when paying a bill, never send cash through the mail. Send either a personal
check or a money order, obtained from the post office, a participating grocery store, or your bank.)

USING FOREIGN-MADE APPLIANCES: In most cases, it is not recommended that you try to adapt a foreign appliance to
work on US voltage (AC 110 volts). Use of voltage adapters may overload the circuits and damage the appliance. Ask PG&E
to check out your appliances for you (see above). If you do use an adapter and something goes wrong, do not attempt to repair
it yourself. Take your appliance to a qualified electrician.

WATER SERVICE: Available from the California-American Water Company, 50 Ragsdale Dr., Suite 100, Monterey.
(1-888-422-5261.) Arrangements may be made by telephone. You must answer a few questions, but no deposit is required.
Billing is on a monthly basis.

Please be aware that California is still suffering from the effects of a serious drought. Excessive water use is not only wasteful,
but it is also costly. Use only what you need and do not leave water running if it is not necessary.

DISPOSAL SERVICE/GARBAGE PICKUP: You can check the yellow pages in the telephone directory for the disposal
service in your area. Monterey City Disposal & Recycling, (372-7977), serves the Monterey area. The monthly service charge
for standard services is $17.34 (one 32 gallon can) current rate. More information at www.montereydisposal.com

CABLE TV: In order to receive more than two television channels you can subscribe to Comcast Cable Services in Monterey,
call 1-877-870-4310. More information at http://www.comcast.com

You must be at least 18 years old and haveasocial secur ity number or a US driver's
acceptable but you must clear it with Comcast Cable Services ahead of time before the installation. Someone must be present
when they arrive to connect the cable service and payment must be made at that time.

TELEPHONE SERVICE: Telephone service may be established by calling AT&T Telephone (1-800-288-2020) Monday
through Friday: 7 am to 9 pm and Saturday: 8 am to 5 pm. There are many different plans, please contact AT&T for more
details.

If you have questions or need assistance with any of the above, please contact the Student Affairs Office at 647-4128.
We would be happy to help you!
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